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Waging Peace: 

The Remarkable Proliferation of Cooperative Problem-Solving Resources  

Since World War II   

 

    By Tom Dunne 

 

Other resources in this collection include:  Introduction | Academic Programs | Awards and 

Prizes | Books | Clearinghouses and Reference Works | Funding Sources |Jobs and Careers 

Opportunities | Journals and Magazines | Organizations - Overview | Descriptions of 

Organizations | Principles and Practices | Scholarships, Fellowships, and Grants |Think Tanks 

 

____________________________________________________________________ 

 

 
Category 9: Principles and Practices -  

Terms Commonly Used in the Conflict Resolution Profession  
 

(Many of these terms are described in the Beyond Intractability website, under  

“CRInfo Core Knowledge Overviews”.) 

 

 

Background: Every discipline or profession requires a specialized language to describe its 

principles and procedures. In reviewing the terms used today in the field of cooperative problem 

solving I discovered that almost all of them have come into common usage in the 1960’s or 

later. Of the 459 terms listed below, only six came into use before the 1960’s: four in the 1950’s 

("group dynamics", "face-to-face", "non-dual thinking", "social interaction", and "two-way 

communication"), and one that dates to the 1940’s (“resistance to change”). 

 

To obtain this information I referred to the Google “Ngram Viewer”. This site indicates how many 

times a term has been used in books published between 1500 and 2008.  It searches over 5 

million books and if a term appears in over 40 books it shows how frequently they have been 

used, by year. The Ngram Viewer was developed in 2010 and searches books published in 

American English, British English, French, German, Spanish, Russian, Hebrew and Chinese. 

 

Here is an example of an Ngram showing use over time for the word “collaborative”: 
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https://www.beyondintractability.org/affilate/dunne/waging-peace-intro
https://www.beyondintractability.org/cic_documents/eclipse/dunne-academic-programs.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-awards.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-awards.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-books.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-clearinghouses.pdf
https://www.beyondintractability.org/cic_documents/dunne-funding.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-jobs.pdf
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https://www.beyondintractability.org/cic_documents/eclipse/dunne-organization-descriptions.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-organization-descriptions.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-principles.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-scholarships.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-thinktanks.pdf
https://www.beyondintractability.org/library/coreknowledge-alpha
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You can see how frequently a particular word or phrase has been used over time on the Ngram 

Viewer at: https://books.google.com/ngrams. (Set for years 1800-2010, with a smoothing of 3). 

 

Introduction: In 1862, in the midst of the Civil War, President Lincoln offered this counsel to 
Congress: “The dogmas of the quiet past are inadequate to the stormy present. The occasion is 
piled high with difficulty, and we must rise with the occasion. As our case is new, so we must 
think anew, and act anew. We must disenthrall ourselves, and then we shall save our country.” 
Since 1960 there is clear evidence that we are beginning to “think anew, and act anew” 
regarding the possibility of adversaries sitting down together to find mutual solutions to their 
disputes. The Google Ngram Viewer indicates that the vast majority of the words and phrases - 
over 450 - used in cooperative problem-solving simply did not exist before 1960. These new 
words and phrases describe both the principles and practices relating to cooperative problem-
solving. They fall into nine categories: 

 
NEW TERMS, ARRANGED BY CATEGORIES: 

Leadership and Change management: adaptive leadership, change management, 

collaborative planning, critical mass, leadership transition, the “not invented here” syndrome, 

participative decision-making, tipping point, transition management. 

 

Human motivation, growth and development: anger management, basic human needs, birth 

order exercise, developmental evaluation, eustress, Herzberg, hierarchy of needs, hygiene 

factors/motivation factors, individual perspective, intentional, lifelong learning, Maslow’s 

hierarchy of needs, mindfulness, mirror imaging, Myers-Briggs Type Indicator, neuroscience, 

organizational learning, performance analysis, performance improvement, performance 

indicator, performance measurement, performance problem, positive mental attitude, 

ressentiment, roleplay, self-awareness, sexual organization, triune brain, value system, 

worldview. 

 

Interpersonal communication/relations: active listening, civil discourse, collegial, 

communication skills, compassionate listening, constructive confrontation, 

dehumanize/dehumanization, dialogue, dialogue and deliberation, emotional intelligence, 

empathy, feedback, interact, interactive, interpersonal, interpersonal communications, 

interpersonal, interpersonal communications, nonviolent communication, perspective, relational, 

respond (vs. react), teambuilding, technology of participation. 

 

Meeting management: agenda-setting, content vs. process, consulting process, convenor, 

ground rules, group dynamics, meeting facilitation, meeting management, stages of group 

development. 

 

Collaborative problem solving concepts and techniques in general: activism, adversarial, 

alternative dispute resolution, alternatives to violence, BATNA, civic engagement, civil society, 

coalition-building, collaborative, collaborative problem-solving, collective action, collective 

impact, conflict analysis, conflict assessment, conflict prevention, conflict resolution, conflict 

theory, conflict transformation, cooperative problem solving, core values, cross-cultural, cross-

https://books.google.com/ngrams
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cultural communication, cross-cultural exchange, cultural awareness, cultural competence, 

cultural infrastructure, cultural intelligence, cultural violence, de-escalation,  

directive mediation, dispute resolution, dispute systems design, diverse perspectives,  diversity, 

empower, empowerment, facilitated dialogue, facilitation, family conflict, framework agreement, 

“getting to yes”, identity, intersectionality, integrative bargaining, integrative negotiation, interest-

based negotiation, intractable conflict, issue, “make a difference”, marginalize, marginalized, 

non-government organizations, nonprofit organization, nonviolence, nonviolent activism, 

nonviolent communication, participative, participatory, participatory practices, quality of life, 

resilience, responsiveness, sector, social activism, social interaction, social infrastructure, 

societal norms, sociophysical, sociotechnical, social capital, social change, social 

transformation, structural injustice, structural justice, structural violence, subsidiarity, tikkun 

olam, transactional vs. transformational, transformative mediation, trust deficit, trustbuilding, 

transparency, victim mentality, win-lose vs. win-win. 

 

 

Collaborative Problem Solving concepts and techniques in various sectors of society: 

● Businesses and organizations: corporate social responsibility, employee stock 

ownership plans, quality of worklife, transformative vs. transactional leadership, vision 

statement, visioning, work-life balance, workplace conflict, workplace democracy. 

● Communities: community-based mediation, community dispute resolution, community-

oriented policing,  “CPTED” (Crime Prevention Through Environmental Design), new 

urbanism, tragedy of the commons 

● Economics: distributive justice, economic infrastructure, sustainable capitalism. 

● Governance: deliberative democracy, good governance, integrative politics, national 

commons, political infrastructure, post-partisan, private sector (+ government + civil 

society = society), public participation, transpartisan. 

● International relations: citizen diplomacy, coercive diplomacy, fragile state, global 

commons, hard power/soft power/smart power,high-context cultures vs. high-content 

cultures, high-tech vs. high-touch cultures, human domain, human rights, multi-track 

diplomacy, negative peace, peace and stability operations, peace journalism, peace 

process, peace studies, peacebuilding, peacekeeping, peacemaking, peer mediation, 

policy dialogue, positive peace, preventive defense, smart power, stability operations, 

sustained dialogue, Track II Diplomacy, transitional justice, transnational, truth 

commission/truth and reconciliation commission. 

● Law enforcement and justice: law enforcement infrastructure, restorative justice, 

restorative practices, tough love, transformative justice, violence prevention. 

● Property management: landlord-tenant dispute resolution.  

● Religion: ecumenical, interfaith dialogue, interreligious, liberation theology, religious 

infrastructure 

● Schools: peer mediation, school-based mediation. 

 

Problem analysis and problem solving: action plan, action-learning, action planning, action 

research, appreciative inquiry, best in class, best practices, beta test, black box syndrome, 

brainstorming, buy-in, capacity-building, consensus, consensus-building, consensus-building 
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process, creative problem solving, customer satisfaction, data-based research, data-driven, 

decision-making, deconstruct, desired future state, dialogue circles, “drill down”, employee 

empowerment, employee participation, evidence-based, evidence-based decision-making, 

expandable pie vs. fixed pie, force field analysis, force multiplier, future search conference, goal 

setting, high-performing, implementation, indicators, integrative problem solving, joint problem 

solving, methodology, metrics, minimal critical specifications, mission statement, open space 

technology, optimize, options, organizational analysis, organizational diagnosis, organizational 

mission, organizational philosophy, organizational priorities, organizational values, 

organizational vision, out-of-the-box thinking, paradigm, paradigm shift, pareto diagram, plan-

do-check, prioritize, proactive vs. reactive, problem-solving, problem-solving methods, process 

vs. content, program evaluation, proof of concept, quality assurance, quality circles, quantum 

leap, reframing, reimagine, reengineering, reverse engineering, satisfice, self-organizing teams, 

shared vision, “singing from the same hymnal”, standards of practice, stakeholder, state of the 

art, stovepiping, strategic planning, strategic thinking, strategy, sustainability, swarm 

intelligence, synergy, template, think tank, tradeoffs, unpack, Venn Diagram. 

 

New disciplines/professions/roles: change agent, cognitive psychology, conflict resolution 

practitioner, conflict resolution specialist, decisionmaker, facilitator, humanistic psychology, 

organization development, organization consultant, policymaker, positive psychology, reflective 

practitioner, social entrepreneur, subject matter expert, third-party neutral, thought leader. 

 

Systems thinking, holistic thinking : both-and thinking vs. either-or thinking, butterfly effect, 

commonalities, complex adaptive systems, complex systems, complexity theory, connectivity, 

critical thinking, discontinuous shift, dual/non-dual thinking, ecological, ecology, educational 

infrastructure, holistic vs. reductive, infrastructure, inputs, institutional violence, interdisciplinary, 

leadership infrastructure, manichaean, multifaceted, multivariable, network, networking, 

nondual, nonlinear, non-zero sum, nuanced, “one piece of the puzzle”, open source, outcomes, 

outputs, predictor, polarity management, purpose-driven, system analysis, systemic, systems 

approach, systems theory, throughputs, unintended consequences, wholistic, wicked problems, 

work systems design. 

 

Tools for collaboration: collaboration software, collaborative activities: felt-tip marker, flipchart, 

masking tape, post-it notes, talking stick, whiteboard, zero-sum vs. non-zero-sum. 

 

The New Words and Phrases, Listed Alphabetically, 

And Indicating the Decade in Which They Came Into Popular Use  
 

1. academic exchange -1970’s 
2. action learning - 80’s 
3. action plans - 70’s 
4. action planning -70’s 
5. action research - 80’s 
6. active listening - 70’s 
7. activism - 60s 

8. adaptive leadership - 90’s 
9. adversarial - 80’s  
10. agenda-setting - 70’s 
11. alternative dispute resolution - 80’s 
12. alternatives to violence - 60’s 
13. anger management - 90’s 
14. applied behavioral science - 70s 
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15. applied social science - 50s 
16. appreciative inquiry - 90’s 
17. aspirational - 60s 
18. asymmetric warfare - 90s 
19. backfire effect - 60s 
20. baseline - 70s 
21. basic human needs - 70’s 
22. BATNA - 80’s 
23. behavioral economics - 80’s 
24. benchmark - 70s 
25. best in class - 90’s 
26. best practices - 90’s 
27. beta test - 80s 
28. Big picture - 80s 
29. birth order theory - 60s 
30. black box syndrome - 80’s 
31. both-and thinking - 80’s (Compare to 

“either-or thinking”) 
32. brainstorming - 60’s 
33. butterfly effect - 90s 
34. buy-in - 90s 
35. capacity building - 90’s 
36. Catholic social teaching - 60’s 
37. change agent - 60’s 
38. change management - 90’s 
39. citizen diplomacy - 80s 
40. civic engagement - 90’s 
41. civil discourse - 90’s 
42. civil society - 90’s (private sector + 

government = society) 
43. coalition building - 80’s 
44. coercive diplomacy - 70s 
45. cognitive psychology - 70’s 
46. collaboration software - 90s 
47. collaborative - 80’s 
48. collaborative planning - 90’s 
49. collaborative problem solving - 80’s 
50. collective action - 60’s 
51. collective impact - 70’s 
52. collegial - 70’s 
53. commonalities - 70’s 
54. communication skills - 70s 
55. community-based mediation - 70s 
56. community dispute resolution - 80s 
57. community mediation - 90’s 
58. community of practice - 90’s 
59. community oriented policing/ 

community policing - 90’s 
60. compassionate listening - 90’s 
61. complex adaptive systems - 90’s 
62. complex systems - 60’s 

63. complexity theory - 90’s 
64. conflict analysis - 70’s 
65. conflict assessment - 90’s 
66. conflict management - 70s 
67. conflict management styles - 70s 
68. conflict prevention - 90’s 
69. conflict resolution - 70’s 
70. conflict resolution practitioner - 90’s 
71. conflict resolution specialist - 90’s 
72. conflict theory - 60’s (See also: 

“contact hypothesis”) 
73. conflict transformation - 90’s 
74. connectivity - 80s 
75. consensus - 60’s 
76. consensus-building - 70’s 
77. consensus-building process - 70s 
78. consortium - 60’s 
79. constructive conflict - 70s 
80. constructive confrontation - 70s:  
81. consulting process - (70’s) 
82. contact hypothesis - 80’s content vs. 

process - 70’s 
83. continuous improvement - 80s 
84. convenor - 60’s 
85. cooperative problem solving - 70s 
86. core values - 90’s 
87. corporate social responsibility - 70s 
88. creative problem solving - 60’s 
89. creativity - 60’s 
90. crime prevention through 

environmental design (“CPTED”) - 
70’s 

91. critical mass - 70s 
92. critical thinking - 80’s 
93. critique - 70’s 
94. cross-cultural - 60’s 
95. cross-cultural communication - 70s 
96. cross-cultural exchange - 80s 
97. cultural awareness - 70s 
98. cultural competence - 90s 
99. cultural infrastructure - 70s 
100. cultural intelligence - 80s 
101. cultural violence - 80’s (also 

see “structural violence”) 
102. customer satisfaction - 80’s 
103. data-based analysis - 70s 
104. data-based research - 70’s 
105. data gathering - 60s 
106. decisionmaker - 70’s 
107. decisionmaking - 60’s 
108. deconstruct - 90’s 
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109. de-escalation - 60s 
110. dehumanize/dehumanization 

-  
      60’s 

111. deliberative democracy - 90’s 
112. dependency theory - 70’s 

(See 
      also “modernization theory”.) 

113. desired future state - 70’s 
114. developmental evaluation - 

70’s 
115. dialogue - 60’s 
116. dialogue and deliberation - 

90’s 
117. dialogue circles - 90s 
118. difficult conversation - 90s 
119. directive mediation - 80s 
120. discontinuous shift - 70’s 
121. dispute panel - 90s 
122. dispute resolution - 80’s 
123. dispute systems design - 

90’s 
124. distributive justice - 70’s 
125. diverse perspectives - 70’s 
126. diversity - 70’s 
127. drill down - 90’s 
128. early neutral evaluation - 80s 
129. ecological - 70s 
130. ecology - 70’s 
131. economic infrastructure - 60s 
132. ecumenical - 60’s 
133. educational infrastructure - 

70s 
134. either-or thinking - 60’s  

                  (Compare to “both-and  
                 thinking”.) 

135. emotional intelligence - 90’s 
136. emotional quotient - 90’s 
137. empathy - 60’s 
138. empathy mapping - recent 
139. employee empowerment - 

90’s 
140. employee participation - 70’s 
141. employee stock ownership 

plans  
                  -70’s 

142. empower - 90s 
143. empowerment - 80s 
144. envision - 60s 
145. evidence-based - 90s 
146. environmental justice - 90’s 

147. eustress - 70’s 
148. evidence-based 

decisionmaking  
      - 90’s 

149. evolutionary psychology - 
90s 

150. expandable pie - 70’s (see 
also  
      win/win, win/lose, fixed pie,  
      integrative negotiation) 

151. face-to-face - 50s 
152. facilitated dialogue - 90’s 
153. facilitator/facilitation - 70’s 
154. family conflict - 70s 
155. feedback - 60’s 
156. felt-tip marker-70’s 
157. fixed pie - 70’s (See also  

      integrative negotiation,  
      win-lose/win-win, expandable  
      pie) 

158. flipchart - 80’s 
159. force field analysis - 70’s 
160. force multiplier - 70’s 
161. Form-storm-norm-perform 

(Tuckman) - 1965 
162. fragile states - 90’s 
163. frame analysis - 70’s 
164. framework agreement - 80’s 
165. future search conference - 

90’s 
166. future search conference - 

90’s 
167. “get to yes” - 70s 
168. global commons - 90s 
169. goal setting - 70’s 
170. good governance - 90s 
171. Grid Organization 

Development -  
                  60s 

172. ground rules - 70’s 
173. group dynamics - 50s 
174. hard power - 90’s 
175. Herzberg - 60s 
176. hierarchy of needs - 70’s 
177. high-context cultures vs. 

      high-content cultures - 80s 
178. high performing - 70’s 
179. high-tech vs. high-touch 

cultures  
      - 80s 

180. human domain - 60s 
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181. human rights - 70’s 
182. humanistic psychology - 70’s 
183. holistic - 70’s (See also:  

      “reductive”.) 
184. hygiene factors, motivation  

                  factors - 60s 
185. I-statements - 70s 
186. identity - 70’s 
187. implementation - 60’s 
188. indicators - 60’s 
189. individual perspective - 70s 
190. infrastructure - 70’s 
191. ingroup/outgroup - 60s  
192. integrative bargaining - 60s 
193. inputs - 60’s 
194. institutional violence - 70’s 
195. integral politics - 90s 
196. integrative negotiation - 90’s 
197. integrative problem solving - 

70’s 
198. intentional - 60’s 
199. interact - 60’s 
200. interactive - 70s 
201. intercultural - 60s 
202. interdisciplinary - 70’s 
203. interest-based negotiation - 

90’s  
204. interest-based problem 

solving - 
      90s 

205. interfaith dialogue - 80s 
206. interpersonal - 60’s 
207. interpersonal 

communications -  
      60’s 

208. interreligious - 80’s 
209. intersectionality - 90s 
210. intractable conflict - 90’s 
211. issue - 60’s 
212. joint problem solving - 60’s 
213. landlord-tenant dispute - 70s 
214. law enforcement 

infrastructure -  
      80s 

215. leadership transition - 70’s 
216. legal infrastructure - 80s 
217. liberation theology - 80’s 
218. lifelong learning - 90’s 
219. macro - 60s 
220. make a difference - 70’s 

221. management by objectives - 
60s 

222. managerial grid - 60s 
223. manichaean - 60s 
224. marginalize, marginalized - 

90s 
225. masking tape - 70’s 
226. Maslow’s hierarchy of needs 

-  
      70s 

227. mediation- 80s 
228. meeting facilitation - 90s 
229. meeting management - 80’s 
230. methodology - 70’s 
231. metrics - 80’s 
232. mindfulness - 80’s 
233. minitrial - 70s 
234. minimal critical specifications 

-  
      70s 

235. mirror imaging - 70s 
236. mission statement - 90’s 
237. modernization theory - 70’s 

(See  
      also: “dependency theory”.) 

238. Moral Foundations Theory -  
      2007 

239. multifaceted -70’s 
240. multi-track diplomacy - 90’s 
241. multivariable - 60s 
242. Myers-Briggs Type Indicator 

-  
      80’s  

243. national commons - 80s 
244. negative peace - 80’s 
245. negotiated rulemaking - 80s 
246. network - 70’s 
247. networking - 80’s 
248. neuroscience - 80’s 
249. new urbanism - 90’s 
250. non-dual - 50s 
251. non-government organization 

-  
      80’s 

252. nonlinear - 60’s 
253. nonprofit organization - 70’s 
254. non-zero sum - 70’s) (See 

also  
                  “zero sum”.) 

255. nonviolence - 60’s 
256. nonviolent activism - 80s 
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257. nonviolent communication - 
80’s 

258. “Not Invented Here” (“NIH”) - 
70s 

259. nuanced - 90’s 
260. one piece of the puzzle - 80’s 
261. open source - 90s 
262. open space technology - 90’s 
263. optimize - 60s 
264. options - 70’s 
265. organization development - 

60’s 
266. organization development  

      consultant - 70’s 
267. organizational analysis - 60’s 
268. organizational diagnosis - 

70’s 
269. organizational learning - 90s 
270. organizational mission - 70’s 
271. organizational philosophy - 

60’s 
272. organizational priorities - 70’s 
273. organizational values - 70’s 
274. organizational vision - 80’s 
275. out of the box thinking - 90’s 
276. outcomes - 70’s 
277. outputs - 60’s 
278. paradigm - 70’s 
279. paradigm shift - 70’s 
280. pareto diagram - 80’s 
281. partnering - 90s 
282. participative - 60s 
283. participative decisionmaking 

-  
      70’s 

284. participatory - 70’s 
285. participatory practices - 70’s 
286. peace and stability 

operations -  
      90s 

287. peace journalism - 90’s 
288. peace process - 70s 
289. peace studies - 80’s 
290. peacebuilding - 90’s 
291. peacekeeping - 90’s 
292. peacemaking - 60’s 
293. peer mediation - 90’s 
294. performance analysis - 70’s 
295. performance improvement - 

70’s 
296. performance indicator - 80’s 

297. performance measurement - 
70’s 

298. performance problem - 80’s 
299. perspective - 70’s 
300. perspective-taking - 70s 
301. plan-do-check - 90’s 
302. polarity management - 90’s 
303. polarize - 60s 
304. policy dialogue - 80s 
305. policymaker - 60s 
306. political infrastructure - 60s 
307. political spectrum - 60s 
308. positions and interests - 60’s 
309. positive mental attitude - 70’s 
310. positive peace - 60’s 
311. positive psychology - 90’s  
312. post-it notes -80’s 
313. post-partisan - 90s 
314. pragmatic - 60s 
315. preventive defense - 90s 
316. prioritize - 80’s 
317. private sector - 60’s (+ civil  

      society + government = society 
318. proactive vs. reactive - 90’s 
319. problem-solving - 60’s 
320. problem solving methods - 

80’s 
321. process vs. content - 70’s 
322. process consultation - 70s 
323. program evaluation - 70’s 
324. proof of concept - 90’s 
325. public participation - 70s 
326. purpose-driven - 80’s 
327. quality assurance - 70’s 
328. quality of life - 70’s 
329. quality circles - 80’s 
330. quantum leap - 70’s 
331. readiness assessment - 70s 
332. reductive (vs. holistic) - 70’s 
333. reflective listening - 70’s 
334. reflective practitioner - 80’s 
335. reframing - 80’s 
336. reimagine - 90’s 
337. relational - 70’s 
338. religious infrastructure - 70s 
339. resilience - 70’s 
340. resistance to change - 40s 
341. respond (vs. react) - 70’s 

(From  
      longstanding parallel use, in the  
      1970’s “respond” begins to be  
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      used far more than “react”.) 
342. responsiveness - 60’s 
343. ressentiment - 60s 
344. restorative justice - 90s  
345. restorative practices - 90s 
346. reverse engineering - 80’s 
347. roleplay - 70s 
348. root causes - 60’s 
349. satisfice - 60s 
350. school-based mediation - 90s 
351. search for common ground - 

80’s 
352. sector - 60s 
353. self-awareness - 60s 
354. self-organizing teams - 90’s 
355. settlement conference - 70s 
356. sexual orientation - 90s 
357. shared vision - 90’s 
358. “singing from the same 

hymnal” -  
      90s 

359. smart power - 90’s 
360. social activism - 70s 
361. social anthropology - 40s 
362. social capital - 90s 
363. social interaction - 50s 
364. social infrastructure - 60s 
365. societal norms - 70’s 
366. sociophysical - 70’s 
367. sociotechnical- 70’s 
368. social capital - 90’s 
369. social change - 60’s 
370. social entrepreneur - 90’s 
371. social network theory - 70’s 

(See  
      also: “contact hypothesis”.) 

372. social transformation - 60’s 
373. sociobiology - 60s 
374. soft power - 90’s 
375. stability operations - 60s 
376. stages of group development 

-  
      60’s 

377. standards of practice - 70s 
378. stakeholder - 90’s 
379. state of the art - 60’s 
380. “stovepiping” - 60’s 
381. strategic planning - 70s 
382. strategic thinking- 60’s 
383. strategy- 60’s 

384. Strengths Deployment 
Inventory  
      - 70s 

385. structural injustice - 80’s 
386. structural justice - 70’s 
387. structural violence - 70’s 
388. subject matter experts - 70’s 
389. subsidiarity - 90’s 
390. sustainable - 90’s 
391. sustainability - 90’s 
392. sustainable capitalism - 90’s 
393. sustained dialogue - 70’s 
394. swarm intelligence - 90s 
395. synergy - 70’s 
396. system analysis - 60’s 
397. systemic - 60’s 
398. systems approach - 60’s 
399. systems theory - 60’s 
400. systems thinking - 90’s 
401. “take a deep breath” - 70s 
402. talking stick - 90s 
403. teambuilding - 70’s 
404. technology of participation - 

60s 
405. telic -  
406. template - 80’s 
407. “think ‘systems’” - 70s 
408. think tank - 70s 
409. third-party intervention - 70s 
410. third-party neutral - 60’s 
411. Thomas-Kilmann Conflict 

Mode  
      Instrument - 80’s 

412. thought leader - 90’s 
413. throughputs - 60’s 
414. tikkun olam - 90’s 
415. tipping point - 70’s 
416. tough love - 80’s 
417. track II diplomacy - 80’s 
418. tradeoffs - 60’s 
419. tragedy of the commons - 

70’s 
420. transactional - 60’s (See also  

      transformational) 
421. Transactional Analysis - 60s 
422. transactional leadership - 

80’s 
423. transformational/transformati

ve  
      vs. transactional - 70’s 

424. transformational leadership -  
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      80’s 
425. transformative justice - 90s 
426. transformative leadership - 

80s 
427. transformative mediation - 

90s  
428. transformative learning 

theory -  
      90’s (See also: contact  
      hypothesis.) 

429. transition management - 80s 
430. transitional justice - 90’s 
431. transnational - 70s 
432. transparency - 80’s 
433. transpartisan - 70’s 
434. triune brain - 70’s 
435. trust deficit - 90’s 
436. trustbuilding - 90’s 
437. truth commission/truth and  

      reconciliation commission - 90’s 
438. Two-way communication - 

50s 
439. unintended consequences - 

70’s  

440. unpack - 70’s 
441. user persona - recent 
442. value system - 80’s 
443. Venn Diagram - 60’s 
444. victim mentality - 80s 
445. violence prevention - 90’s 
446. vision statement - 90’s 
447. visioning - 80’s 
448. whiteboard - 80’s 
449. wholistic - 60’s 
450. wholistic system - 70s 
451. wicked problems - 70s 
452. win-lose - 70’s 
453. win-win - 80’s 
454. work-life balance - 90’s 
455. work system design - 70’s 
456. worldview - 80’s 
457. workplace conflict - 70s 
458. workplace democracy - 70’s 
459. zero sum - 60’s (See also  

      “non-zero sum”) 
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PRINCIPLES AND PRACTICES: 

A NEW “COLLABORATIVE PROBLEM SOLVING” VOCABULARY 

EMERGES * 
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Total new 
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93 

 
 
 
 
 
 
 
 
 
 
 
 

245 
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332 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

_____________ 
 

332 

453 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

_____________ 
 

453 

New terms  
each decade 

 1960’s: 93  1970’s: 152  1980’s: 87   1990’s: 127 

                                                                               

* Source of this information on when the terms emerged: Google Ngram Viewer 

 

 


