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Waging Peace: 

The Remarkable Proliferation of Cooperative Problem-Solving Resources  

Since World War II   

 

    By Tom Dunne 

 

Other resources in this collection include:  Introduction | Academic Programs | Awards and 

Prizes | Books | Clearinghouses and Reference Works | Funding Sources |Jobs and Careers 

Opportunities | Journals and Magazines | Organizations - Overview | Descriptions of 

Organizations | Principles and Practices | Scholarships, Fellowships, and Grants |Think Tanks 

 

____________________________________________________________________ 

 

Category 4:  Clearinghouses and Reference Works 

 for Information on Collaborative Problem Solving 

 

 
Background: Since the early 1990’s when the internet began to become widely available, a 

number of online clearinghouses and databases dealing with peacemaking and conflict 

resolution have begun to appear. And beginning in 1999, a variety of reference books began to 

become available. Here is a listing of such websites and reference works: 

 

Websites: 

1. Beyond Intractability is the one-stop source for the prodigious knowledge base created 

by Guy and Heidi Burgess at the University of Colorado’s Conflict Information 

Consortium. It is a primary, comprehensive source of information on the field of conflict 

resolution and peace, containing a wide variety of resources, and is accessed by over 

250,000 people each month. The site includes:  

● All of the information formerly contained in the site, “CRInfo”; 

● “The Moving Beyond Intractability Massive Open Online Seminar” (“MBI-

MOOS”), which consists of free, automatically downloaded, brief, twice-daily 

posts covering conflict resolution fundamentals as well as leading-edge issues; 

● Several blogs of interest to anyone concerned with better ways to deal with 

conflicts in our society.  

The site can be found by going to www.beyondintractability.org.  

 

2. Community Research and Development Information Service (CORDIS) is the European 

Commission's primary portal for results of EU-funded research projects. Its “Peacebuilding” 

section summarizes the results of over two dozen research projects on that topic. (Brussels, 

Belgium) 

 

3. The Community Toolbox is a free, online public service of the University of Kansas Center 

for Community Health and Development. It is a resource for those working to build healthier 

https://www.beyondintractability.org/affilate/dunne/waging-peace-intro
https://www.beyondintractability.org/affilate/dunne/waging-peace-intro
https://www.beyondintractability.org/affilate/dunne/waging-peace-intro
https://www.beyondintractability.org/affilate/dunne/waging-peace-intro
https://www.beyondintractability.org/cic_documents/eclipse/dunne-academic-programs.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-awards.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-awards.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-books.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-clearinghouses.pdf
https://www.beyondintractability.org/cic_documents/dunne-funding.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-jobs.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-jobs.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-journals.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-organization-intro.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-organization-descriptions.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-organization-descriptions.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-principles.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-scholarships.pdf
https://www.beyondintractability.org/cic_documents/eclipse/dunne-thinktanks.pdf
http://www.beyondintractability.org/
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communities and bring about social change. It provides resources such as training materials, 

best practices, success stories, strategies, and contacts with experts in the field of community-

building. 

 

4. The Conflict Resolution Network in Australia aims to make conflict resolution skills, 

strategies and attitudes universally accessible. The website includes free training material, and 

most of this literature can be freely reproduced.  

 

5. Cornell University Library: http://guides.library.cornell.edu/peace  Peace Studies: A Guide 

to Reference Sources: 

 

6. The Culture of Peace News Network is a United Nations-authorized interactive online 

network, committed to supporting the global movement for a culture of peace and nonviolence. 

Updated more or less daily (30-50 articles per month) with articles promoting at least one of the 

eight program areas of the culture of peace as defined in the United Nations Declaration and 

Programme of Action on a Culture of Peace:  

● Education for Peace,  

● Human Rights,  

● Sustainable Development,  

● Equality of Women,  

● Democratic Participation,  

● Free Flow of Information,  

● Tolerance/Solidarity, and  

● Disarmament/Security.  

This site has English, French and Spanish/Portuguese sections. Articles in the French section 

or in the Spanish/Portuguese section are always paired with a translation in the English section 

so that all articles are available in English.  

 

7. DM&E for Peace: provides “foundational material relevant to the design and conduct of 

evaluation of peacebuilding programs.” The site includes a Resource Library and an “Online 

Field Guide for Peacebuilding Evaluation”. 

 

8. Everyday Democracy (Formerly “Study Circles Resource Center”) provides direct 

assistance to communities, and also has a variety of free online resources for involving citizens 

in addressing community issues. These include: how-to handbooks, success stories, 

worksheets and handouts, research reports, reading lists, and an excellent orientation video.  

 

9. Georgetown University: 

https://justiceandpeace.georgetown.edu/resources/nationalandglobal 

 

 

10. The Global Nonviolent Action Database, a project of Swarthmore College,  provides free 

access to information about hundreds of cases of nonviolent action for learning and for citizen 

action. The cases are drawn from all continents and most countries, reaching back to 1170 

http://guides.library.cornell.edu/peace
https://en.wikipedia.org/wiki/United_Nations
https://justiceandpeace.georgetown.edu/resources/nationalandglobal
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BCE. People are shown struggling for human rights, economic justice, democracy, national and 

ethnic identity, environmental sustainability, and peace. The database makes available 

comparative information that will support researchers and writers to develop strategic 

knowledge and theory.  

 

11. The Global Peace Index ranks countries around the world according to their peacefulness.  

 

12. Housmans World Peace Database contains contact details for more than 3000 national 

and international organisations around the world. In most cases there is also an indication of the 

nature of the organisation and its areas of concern; many entries also have notes giving 

additional information. The database includes peace-related organisations, covering especially 

grassroots groups and campaigns which work for peace and reconciliation and against the 

causes of war; it includes some major organisations in related fields such as environmental and 

human rights campaigning.  

 

13. H-Peace Discussion Network is an international digital network affiliated with the Peace 

History Society and Michigan State University that seeks to broaden understanding about 

historical and contemporary peace, justice, and disarmament concerns. We welcome 

announcements, CFP's, queries, and discussions related to the the field of Peace Studies.  

 

14. Insight on Conflict, a project of Peace Direct, is an online database including regular 

newsletters, bulletins and blogs, providing information on local peacebuilding organizations in 

areas of conflict, funding opportunities, work opportunities, relevant research and resources 

relating to local peacebuilding, worldwide.   

 

15. Mediate.com is a leading mediation and dispute resolution website with over 6 million 

annual site visitors. The website serves as a bridge between professionals and organizations 

offering dispute resolution services, and individuals and businesses needing dispute resolution 

services. The site offers a variety of educational materials, including free articles on mediation, 

as well as (for purchase) a variety of DVD and online mediation courses, manuals, forms and 

books. 

 

16. Michigan State University Research Guide - Peace and Justice Studies, 

Peace/Conflict Resolution: http://libguides.lib.msu.edu/c.php?g=96636&p=626762     

 

 

17. The National Coalition for Dialogue and Deliberation (NCDD) is a community of over 

2000 groups and professionals who bring people together to discuss, decide and collaborate on 

today’s toughest issues. In addition, NCDD’s Resource Center is rich source of books, videos, 

articles and other guidance on conducting collaborative problem solving activities. 

 

18. The National Association for Community Mediation (NAFCM) has a clearinghouse of 

information for community mediators. 

 

http://libguides.lib.msu.edu/c.php?g=96636&p=626762
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19. Open Situation Room Exchange is a data hub which provides a baseline view of conflict 

and instability using real-time data analytics from social media and news, structured indices, 

and forecasts for over 150 countries. Our mission is to provide local peacebuilders with the 

same kinds of resources and information that corporations use to manage their brands.  

 

20. The Peace and Collaborative Development Network (PCDN) is another free professional 

networking site and a primary go-to source of information for the global change-making 

community - a gathering of almost 40,000 professionals, organizations and students engaged in 

social change, peacebuilding, social entrepreneurship, development and related fields. PCDN 

publishes a regular newsletter, as well as resource guides to: academic programs, professional 

training and scholarships, careers and internships, networking, project funding, social media, 

tech and apps, practice, research, teaching/training, and events in the field. (2007) 

 

21. Peace Research Abstracts is a bibliographic database essential for peace and conflict 

resolution research. It indexes thousands of journal articles and other sources covering peace-

related topics, including nonviolence, war, international affairs and peace psychology.  

 

22. The Peacebuilding Portal is a joint activity of the U.N. Department of Economic and Social 

Affairs and organizations working on peacebuilding and conflict prevention. It provides a 

practical way to connect with local, national and international organizations dealing with conflict 

management and peacebuilding. (New York, 2004) 

 

23. SOLLIMS - U.S. Army Stability Operations Lessons Learned & Information 

Management System is an advanced knowledge management database serving the global 

Peace & Stability Operations community and providing an online environment for sharing 

information and lessons learned.  

 

24. University of Missouri Library Guide - “Peace Studies” - 

http://libraryguides.missouri.edu/peacestudies   

 

25. Vision of Humanity, an initiative of the Institute for Economics and Peace, is an online 

portal for peace research, news and initiatives around the world. The website houses interactive 

global peace maps that bring complex indices to life.  

 

Reference Works:  

1. The Handbook of Conflict Resolution: Theory and Practice 3rd Edition by 

Peter T. Coleman  (Editor), Morton Deutsch (Editor), Eric C. Marcus (Editor). “ . . 

. written for both the seasoned professional and the student who wants to 

deepen their understanding of the processes involved in conflicts and their 

knowledge of how to manage them constructively. It provides the theoretical 

underpinnings that throw light on the fundamental social psychological processes 

involved in understanding and managing conflicts at all levels—interpersonal, 

intergroup, organizational, and international. The Handbook covers a broad 

range of topics including information on cooperation and competition, justice, 

http://libraryguides.missouri.edu/peacestudies
https://www.amazon.com/Peter-T.-Coleman/e/B004I0RN58/ref=dp_byline_cont_book_1
https://www.amazon.com/s/ref=dp_byline_sr_book_2?ie=UTF8&text=Morton+Deutsch&search-alias=books&field-author=Morton+Deutsch&sort=relevancerank
https://www.amazon.com/s/ref=dp_byline_sr_book_3?ie=UTF8&text=Eric+C.+Marcus&search-alias=books&field-author=Eric+C.+Marcus&sort=relevancerank


5 

trust development and repair, resolving intractable conflict, and working with 

culture and conflict. Comprehensive in scope, this new edition includes chapters 

that deal with language, emotion, gender, and personal implicit theories as they 

relate to conflict. (2000) 

2. The Encyclopedia of Violence, Peace, and Conflict, Lester Kurtz: “An 

essential reference for students and scholars working in the field of peace and 

conflict resolution studies. It has 225 entries, providing information about 

antagonism and reconciliation in all contexts of public and personal life. Covers 

topics as diverse as Arms Control, Peace Movements, Child Abuse, Folklore, 

Terrorism and Political Assassinations.” (1999) 

3. Handbook of Conflict Analysis and Resolution - edited by Dennis J. D. 

Sandole: "Provides a comprehensive overview of the core concepts, theories, 

approaches, processes, and intervention designs in the field. The central theme 

is the value of multidisciplinary approaches to the analysis and resolution of 

conflicts.” (2008) 

4. The International Encyclopedia of the Social & Behavioral Sciences, 

Editors in Chief Neil J. Smelser and Paul B. Baltes: “The first attempt in a 

generation to map the social and behavioral sciences on a grand scale. 

Available in both print (26 volumes) and online editions. Contains entries on 

“Conflict, War and Peace”. (2001) 

5. Dictionary of the Social Sciences, edited by Craig Calhoun: “Designed to 

break down the barriers between social science disciplines, as well as to make 

social scientific language comprehensible to general readers. Collecting 

anthropology, sociology, political science, economics, human geography, 

cultural studies, and Marxism in one volume.” (2002) 

6. The Handbook of Peace and Conflict Studies, edited by Charles Webel and 

Johan Galtung: “Provides a cutting-edge and transdisciplinary overview of the 

main issues, debates, state-of-the-art methods, and key concepts in peace and 

conflict studies today. (2007) 
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